
EA Canada Home Assurance Program Details at a Glance
There’s a plan that’s right for you Protection, where and when you need it most

Plan Options Complete Home Protection Plan Complete Home+ Protection Plan Home Comfort Protection Plan Home Systems Protection Plan

Parts & Labour Repair Costs* 100% 100% 100% 100%

Home Systems and 
Appliances Covered*

HVAC
•	Furnace, or Boiler, or Air Handler, or Space 
Heater; and

•	Central Air Conditioner; and
•	Water Heaters (Owned) 

Plumbing & Drains
•	Faucet Leaks
•	Shut Offs 
•	Interior Pipes & Drains 
•	Toilet Tank Leaks &/or Breaks

Electrical 
•	Switches
•	Outlets 
•	Wiring

Optional Service Available:
Annual Furnace Maintenance

HVAC
•	Furnace, or Boiler, or Air Handler, or Space 
Heater; and 

•	Central Air Conditioner; and 
•	Water Heaters (Owned) 

Plumbing & Drains
•	Faucet Leaks
•	Shut Offs 
•	Interior Pipes & Drains 
•	Toilet Tank Leaks &/or Breaks

Electrical 
•	Switches
•	Outlets 
•	Wiring

Appliances** 
•	Refrigerator, and
•	Oven/Stove, or Top Range, and
•	Dishwasher, and 
•	Washer, and
•	Dryer 

Optional Service Available:
Annual Furnace Maintenance

Cooling 
•	Central Air Conditioner

And/or one of:

Heating
•	Furnace, or Boiler, or Air Handler, or Space 
Heater  

Optional Service Available:
Annual Furnace Maintenance

Annual Furnace Maintenance

Water Heaters (Owned)

Plumbing & Drains 
•	Faucet Leaks
•	Shut Offs 
•	Interior Pipes & Drains 
•	Toilet Tank Leaks &/or Breaks

Electrical 
•	Switches
•	Outlets 
•	Wiring

Appliances**  
•	Refrigerator, and
•	Oven/Stove, or Top Range 
•	Dishwasher, and 
•	Washer, and 
•	Dryer  

Cost Per Month
(plus applicable taxes)

No Annual Furnace Maintenance

With Annual Furnace Maintenance 

$32.99

$42.99

No Annual Furnace Maintenance

With Annual Furnace Maintenance 

$42.99

$52.99

Cooling

No Annual Furnace Maintenance
Heating
Heating & Cooling

With Annual Furnace Maintenance
Heating
Heating & Cooling

$15.99

$16.99
$19.99

$26.99
$29.99

Annual Furnace Maintenance

Water Heaters

Plumbing & Drains

Electrical

Appliances

$11.99

$9.99

$9.99

$9.99

$14.99

Payment Frequency 1.	Annual           OR          2. Monthly – 15th of the month

Payment Options 1.	Personal Cheque (Annual Payments Only)
2.	Credit Card - VISA, MasterCard and AMEX (Annual or Monthly Payments)

3.	Pre-Authorized Monthly Payments (PAP) (Drawn on Canadian bank account only)

Effective Date 15 days after your application has been received

Coverage Term Month to Month

Transferability If you sell your place of residence, you have 2 options:
1.	Leave the Plan with the residence being sold          OR          2. Transfer the Plan to your new residence (15-day waiting period for service applies)

Warranty 90 days after repair/service date

Pre-Inspection Not Required. However, this is at the discretion of EA Canada

*See Terms & Conditions for Restrictions 
** Protects 5 and Covers 1. Plan provides protection for 5 appliances specified; however, service coverage eligibility applies to only 1 appliance per year. 1st appliance requiring service repair becomes single appliance default covered under Plan Terms and Conditions.

For more information about EA Canada’s Home Assurance Program, please visit www.europ-assistance.ca or call 1.877.577.2591
EAC-HAP-ProductGrid-2011-11


